Kak padoTaTh CO CIIHCKOM
paccslIKM FreeBSD-questions ¢
MaKCHMAaJIbHOU OoTHauen

AHHOTAITUA

B 3TOM [OKyMeHTe COJep KUTCSI HHpopMaliys, KoTopas OyzeT IIojie3Ha TeM, KTO COOHMpaeTcs
OTIPaBUTh IIMUCbMO B CIIMCOK pacchliIKU FreeBSD-questions. /latoTcsi COBeTHI U PeKOMeH/AI[UH,
KOTOpEIe MaKCUMaJIbHO YBeJIUYAaT ITaHC Ha II0JIydeHue I10JIe3HBIX OTBETOB.

JTOT MOKYMEHT PeryJsipHO IIyGIUKYeTCs B CITHMCKe pacCchIKU FreeBSD-questions.
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. Kak oTBeuaTh Ha BOIIpoC

1. BBemeHue

FreeBSD-questions BJIIeTCS CIIMCKOM PAaCCBHLIKH, KOTOPBIN IIOAJepKUBaeTcs IIpoekToM FreeBSD
I/ OKasaHHs IIOMOIIM TeM, y KOr0 BO3SHHKJIM BOIIPOCHI IO IIOBOAY HCIOJIb30BaHud FreeBSD B
II0OBCEeHEBHOM paboTe. B apyrom cmoucke pacchUIKH, FreeBSD-hackers, o6cyxmaroTcsa 6oJiee
CJI0’KHBIe BOIIPOCHI, TaKHe, KaK HallpaBjeHue OyayIe paboTel Haf CCTEMOM.

TepMUH "Xakep" He UMeeT HUYEro OOIIero ¢ IPOHUKHOBEHHEM Ha KOMIIbIOTEPHI
OpyTUX Jrofel. [IpaBUIbHBIM TEPMUHOM /111 0003HaUeHUs TaKOU J1esITeJIbHOCTHU

o ABJIAeTCs "KpaKep", OJHAaKO IIOIyJIIpHas IIpecca 3TOrO elllé He ITOHsIA. XaKephl
FreeBSD HapylieHueM 3alllMTBl He 3aHUMaKTCA. boJsiee II0JIHOe OIKCaHUe
XaKepoB HaxXOIUTCI B pyKoBojcTBe JpuKa ParimonHza (Eric Raymond) Kak craTth
XaKepoM

JJaHHBIM peryJysIipHO pacChlIaeMbBIM JOKYMEHT IIpefHasHauveH UL IIOMOINY KaK TeM, KTO HIIeT
OTBETOB Ha BOIIPOCHI BO FreeBSD-questions ("HOBUYKU"), TaK U TeM, KTO Ha 3TH BOIIPOCHI OTBEYaeT
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("xakeps1").

HecoMHeHHO, 30eCh CyIIIeCTBYIOT HEKOTOPEBIE TPEHUsA, KOTOPHBIE IIPOHCTEKAIOT HM3-3d PA3HBIX TOUYEK
3peHus 3THUX MOBYX TIPVIIIL. HoBUYKH OOBUHSIOT XaKepoB B BBLICOKOMEPHH, 3aHOCUHBOCTH H
HECOCTOATE/JIbHOCTH B OKa3aHHHU IIOMOIIH, KOI/Ia KaK XaKePhbL OOBHHSIOT Ha4YHHAIHX B TOM, YTO
IIociieaHue IVIVIIBI, HE YMET YHUTaTh II0-aHIJIMVCKU U JKAYT, 4TO UM BCe 6y,ZLeT IIperrogHeCeHo Ha
6JIIO,IL€‘IK€ C I‘OJIY6OI>1 KaeMOuYKoH. KOHeYHO, eCThb 3JIEMEHT IIpaBAbI B 000HX 3TUX YTBEPXKIEHUIX,
OJHAaKO IIO 0O0JIbIIIEN YaCTHU TaKUe MHEHUS ITOSBJISIOTCS H3-3a YyBCTBa pa3odyapoBaHUA.

B 9TOM JOKyMeHTe $sI II0CTapalCh YMEHBIITUTh 3TO Pa3ouapoBaHUeE W IIOMOYb BCEM IIOJIYYUTH
6os1ee XopoIre pe3yJabTaThl 0T FreeBSD-questions. B ciefyroiieM paszesie 51 1aM peKOMeHIaITiu
I10 TIOCBHLJIKe BOIIPOCOB; IIOCJIE 3TOTO MBI IIOCMOTPHUM, KaK HY»KHO Ha HUX OTBEYaTh.

2. Kak moanucarbca Ha FreeBSD-questions

FreeBSD-questions sIBJseTCS CIIMCKOM PaCChUIKH, PacIpOCTPaHSIeMBIM II0 3JIeKTPOHHOM IIOYTe,
I103TOMY BaM HY’KeH JI0CTYII K CHCTeMe 3JIeKTPOHHOM I104UTHIL. 3aiauTe dyepes Ball WWW 6paysep
Ha CIIMCOK pacChUIKH, IIOCBAIIEHHBINM BOIIpOCcaM U OTBeTaM I10ojb30BaTesieil FreeBSD. B pasmese
"Ilogmnucka Ha freebsd-questions” (Subscribing to freebsd-questions) 3amosiHuTe I10J1e "Bar agpec
9JIeKTpOHHOU 1touThl" (Your email address); gpyrue 1101 SBJISIOTCSA OIIIMOHATbHBIMU.

BBI ITOJTyumnTe TIOITBEPIKatoliee cO06IIeHre 0T mlmmj; cieayiTe MPUI0KeHHBIM HHCTPYKITUSIM
7151 3aBepIIIeHUs ITOATTHCKH.

3. Kak orrmucarhbca oT FreeBSD-questions

HampaBbpTe Bain Opaysep Ha CIMCOK pPaCCBUIKM, IIOCBAINEHHBIM BOIpOcaM UM OTBeTaM
nosb3oBaTesier FreeBSD. B pasmese "Subscribe or unsubscribe online" 3amosiHuTe mose "Your
email address" wu Haxmure "Unsubscribe". MWiam oTmnpaBbTe mHcCbMO Ha freebsd-
questions+unsubscribe@freebsd.org.

CoobIIleHHe C TOATBep)KAeHHeM Oy[eT OTIIPaBJeHO BaM OT mlmmj; ciefyiTe IPHUI0KeHHBIM
UHCTPYKITHSIM, UTOOBI 3aBEPITUTH OTMEHY TIO/IITHCKH.

4. Hy>KHO 3aiaBaTh BOIIPOCKHI B -questions
WwiIH -hackers?

O61uM BoripocaM 1o FreeBSD IocBsIlleHBI IBa CIIMCKA PacChLIKH, FreeBSD-questions u FreeBSD-
hackers. B HEKOTOPBIX ClIydyasdx Ha CaMOM JieJie He SICHO, B KaKOM CITMCKe HY>KHO 3a/iaBaTh BOIIPOC.
CireyrOIUi KpUTEPHU, OGHAKO, LOJKeH ITI0MOYb B 98% BceX ciIydaes:

1. Ecim Bompoc sgBiIgeTCs OOIUM, cIIpalnuBaiiTe BO FreeBSD-questions. IIpumepaMu MOTYyT
CJIY?KUTH BOIIPOCHI 110 yCTaHOBKe FreeBSD M UCIIO/IB30BAHUI0 KOHKPETHBIX yTUINUT UNIX®.

2. Ecyv BBI lyMaeTe, UTO BOIIPOC OTHOCHUTCS K OIIIMOKe, HO BhI He YBepeHHI UJIN He 3HaeTe, KakK eé
UCIIPaBUTh, IIOIIIUTE CO0bIIIeHMe BO FreeBSD-questions.
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3. Ecyti BOIIpOC OTHOCUTCI K OIIMOKE U BBHI Y8EpeHbl, YTO 3TO OLIMOKA (HallpuMep, Bbl MOYKeTe
yKasaTb MeCTO B KOJie, I7ie OHa IIPOUCXOHUT, ¥, MOKET OBbITh, Y BaC eCTh JIJIs Hee HCIIpaBJIeHue),
TO IIOIIJIMTE COOOIIeHUe B CIIMCOK pacchlIKU FreeBSD-hackers.

4. Ec/ii BOIIPOC OTHOCHTCS K YCOBEPIIIeHCTBOBAaHUIO FreeBSD, 1 BBl MOJKeTe JaTh IIPefIoKeHUS
10 e€ peasiM3allyH, TO IIOChLIaTe coobiieHre Bo FreeBSD-hackers.

NmMeeTca Takxke HEKO0TOpPOoe KOJIMYECTBO APYIUX CIIENHATIM3MPOBAHHBIX CIIMCKOB PaCCBhIJIKH. 3,[[er
TaKXKe IIOAXOJHUT YKaBaHHBIﬁ BBIIIIE KpHTepHﬁ, U B BalllUX HTEpeECax CjIeaoBaTb eMy, IIOTOMY YUTO
HMMEHHO TaK MO’KHO ITOJIYYUTEL pe3ysbTaT.

5. Ilepen IOCBLIKOH BOIIpOCa

Bbl MoXKeTe (M ,I[OJI)KHBI) ‘ITO-HI/Iﬁy,ILL CaesiaTb CaMM Iiepe[ TeM, KdK 3a/laTh BOIIPOC B OOTHOM K3
CITHCKOB PaCCBLJIKH:

 [IonpITaliTeCh pPeIINTh MIPO6JIEMYy CaMOCTOSATEeNbHO. EC/IM BBl IIONLIETE BOIIPOC, KOTOPBIA
IIOKa)KeT, UTO BbI IILITAJIUCh PEIIUTh Po6JIeMy, Balll BOIIPOC, KaK IIPaBUJIO0, IIPUBJIEUET OoJiee
I10JIOKUTEJIbHOE BHUMAaHUE CO CTOPOHBI JIIO/IEN, YUTAKIIUX ero. IIonbITKa PelIuTh IIpobieMy
CaMOCTOATEJbHO TAaK’Ke YBEJUUYUT YPOBEHBL Balllero IIOHMMaHuA FreeBSD, U B KOHEUHOM
CUYéTe IT03BOJIUT BaM HCIIOJIb30BATh BAIllM 3HAHUA I IIOMOIIY IPYIUM, OTBedasi Ha BOIIPOCHI,
IIOChLIJIaeMbIe B CIIMCKHU PaCCHLIKU.

* [IpouTuTe CTPaHUIIBI CIIPABOYHMKA U JOKyMeHTaluw FreeBSD (ycraHoBJsieHa B /usr/doc wiu
noctynHa yepes WWW Ha http:/www.FreeBSD.org), 0c06eHHO PYKOBO/CTBO II0/IL30BaTeNd U
FAQ.

* IIpocMOTpHUTe U/WIX BBIIIOJIHUTE IIOMCK II0 apXuBaM CIIMCKAa pPacChLIKU, YTOOBI Y3HATh,
3aJjaBaJjics JIM Balll BOIIPOC WJIM IIOJOOHBIN eMy B CIIHMCKe (M BO3MOJKHO, ObLI Ha HEro OTBET).
Bel MoOKeTe IIpocMaTpuBaTh W/WUJIM HCKaTh apxXWBbl CIHUCKAa PacChUIKA II0 ajpecam
https://www.FreeBSD.org/mail u https://www.FreeBSD.org/search/#mailinglists cooTBeTCTBEHHO.

* Hcriosb3yiTe IIOMCKOBUK, HAIIpUMep, Google uiu Yahoo 1j1d 1moycKa 0OTBETOB Ha Balll BOIIPOC.
Google umeet gaxe BSD opreHTUPOBaHHBIN IIOUCKOBOM UHTEPdETIC.

6. Kak mocsiiaTh BOIIPOC

[IpH ITOCHLIKE COOGITEHUS B CITUCOK pacChUIKU FreeBSD-questions, UMeNTe B BULY CIeyIOIIEE:

* JIoMHUTE, YTO 32 OTBETHI HA BOIIPOCHI 0 FreeBSD HUKTO JleHer He I10JIydyaeT. Bce [esaroT 3TO B
CcBOOOLHOE BpeMs. Bbl MO’KeTe IIpHBJIeYb BHUMaHMe, II0CJIaB YeTKO CHOpMyJIMPOBAHHBIN
BOIIPOC, COZleprKalliil KaK MO>KHO OO0JIbIIIe OTHOCHIIecd K ety HHGOpMaiuy. Bel MoKeTe He
IIOJIyYUTh BHUMAHU, II0CJIaB HEIIOJHBIM, HEIOHATHBLIM WJIW NPUMUTHUBHBINM BOIIpOC. B
IeCTBUTEJIbHOCTH MO>KHO IIOCHLJIATh COOOIIleHMEe B CIIMCOK pacchliIKU FreeBSD-questions 1 He
IIOJIyYUTH OTBETAa, Ja’kKe eCJd BBl CjefyeTe 3TUM IipaBwiaM. Eife 6GoJjiee BEpOATHO He
IIOJIYyYUTH OTBETA, eC/IM BBl UM He cjlefiyeTe. B ocTaBIllelicsd 4aCTU JOKYMEHTa MbI paCCMOTPUM,
KaK II0JIYYUTh MaKCUMyM OT BoIpoca Bo FreeBSD-questions.

* He BCAKUU 4YesIOBEK, MOTYIIMI OTBETHUTH Ha Bompoc 0 FreeBSD, uuTaeT BCe COOOGIIEHUS:
00BIYHO UYHTAaeTCs CTPOKa C TeMOM IIMChbMa U pellaeTcsd, IIpefCTaBJIgIeT JIM COOOIeHue
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uHTepec. To ecTh B BalllMX UHTepecax ykKa3aTh TeMy nucbMa. "FreeBSD problem" mau "Help”
HeJ0cTaTO4YHO. EC/IM BBI He yKa’keTe TeMy BOOOIIle, TO MHOTHE Jlake He IIOTPYAATCA IIPOYeCThb
coobiteHre. Eci TeMa COOOIIeHMs HEAOCTaTOYHO KOHKpPETHAa, TO JIIOAW, KOTOpPble MOIYT
OTBETHUTH, MOI'YT ero He IIPOYecThb.

OdopMmIIgiiTe Balle COOGIIeHHEe TaK, YTO6LI OHO 6bLIO uMTabegbHO, W ITOXKAJVIICTA, HE

He WCKJIIOYaeM 3TOTO, OFHAKO [AeHCTBUTEJHLHO OYE€Hb TPYAHO M MYYHUTEJTHLHO YHUTATh
CO00IIIeHUe, ITI0THOe OIIeYaTOK MJIU B KOTOPOM OTCYTCTBYIOT Pa3/[eIUTeH CTPOK.

He ynyckaiiTe 13 BUAY 3QDeKT, KOTOPBIM IIPOU3BOAUT IJIOXO 0TGOPMaTUPOBAHHOE IIKCHMO,
IpUYeM He TOJbKO B CIIMCKe pacCchUIKU FreeBSD-questions. Ilo BaleMy IIOYTOBOMY
COOOIIeHUIO JIIOAY COCTaBJ/IAT MHEHHE 0 Bac, U eCJIM CO0OIIleHHe IJIOX0 0TPOpPMaTHPOBAHO,
COJIep>KUT I10 OJJHOM CTPOKe Ha ab3aly, HelIpaBUJ/IbHO pasfiesIeHO WU II0JIHO OIIHO0K, TO O Bac
CJIOKUTCA IJIOXO0€ BIleUaT/IeHHe.

MHO>XeCTBO IUIOXO (GOPMaTHPOBAaHHBIX COOOIEHHWH BO3HHKAaeT M3-3a HeIPaBUJILHO
paboTarIUX WIM IUIOXO HACTPOEHHBIX IIOYTOBBIX IIporpaMm. M3BecTHO, UTO CieAyIoIue
II0YTOBBIE IIPOTPAMMBI MOTYT IIOCHLIATH HeIlpaBUJIbHO 0TGOpMaTHPOBAHHbIe CO00IeHus 6e3
Balllero BeJjoMa 06 3TOM:

o exmh
o Microsoft® Exchange
o Microsoft® Outlook®

ITocTapaliTech He HCIIOJb30BaTh MIME: MHOTHWe UCHOJB3YIOT HPOrpaMMbl, KOTOpPhIe He
OoueHb xXopoIrro paborarT ¢ MIME.

[IpoBepbTe MPaBUJIBHOCTh HAaCTPOEK BpeMEHU U BPEMEHHOM 30HBL. ITO MOYKET BBIIJISAETH
HEMHOKKO IJIYIIO, IOTOMY YTO Balll COOOIIEHUs BCe PaBHO OYAYyT JOCTABJIATHCS, OLHAKO
MHOTHeE JIIO[IU II0Jy4al0T HeCKOJIBKO COTEeH COOOIIeHHM B JeHb. 3aYacTyl OHU COPTUPYIOT
BXOZMIIIMeE COO0OIeHus 110 TeEMe U JlaTe, U eCJIH Ballle coobOIeHre He OyAeT IIpe/IiecTBOBaTh
IIeEPBOMY OTBETY, TO OHU MOTYT IIPEeAII0I0OKUTD, YTO OHO IOTEPSJIOCh U JJaKe He B3WVISIHYT Ha
Hero.

He BKJItOUaliTe He CBSI3aHHEBIE ApyT C APYIOM BOIIPOCEI B OJTHO M TO 7K€ ITHMCBMO. BO-HepBBIX,
JJIHMHHOE COO6H.I€HI/Ie OTIIyTUBaeT JIIO/:LefI, d BO-BTOPBIX, TpPyJAHEE HauTH JIIO,ILEI‘/JI, KOTOpPEIE
MOT'YT OTBETHUTE Ha BCe BOIIPOCKEI, X1 ITPOYKUTAJIHN TaKOe COO6I.T.I€HI/I€.

Coob1uTe MaKCUMaIbHOE KOJIMYeCTBO HHPOPMAIUU. ITO TPYSHO, U HY>KHO IOSICHUTH, KaKyI0
MHOOPMAITHI0 HY>KHO COO0IIaTh, a IIOHa4aly:

o [IpaKTUYeCcKU B JIFOOOM cilydae Ba)KHO 3HATh Bepcuio FreeBSD, ¢ KOTOpoi Bl paboTaere.
Oco6eHHO, B yacTHOCTH, B ciay4dae FreeBSD-CURRENT BBl JO/DKHBI TaK)Ke yKasaThb JaTy
UCXOHBIX TEKCTOB, XOTd, KOHEYHO, BaM He HY>KHO IIoCchLIaTh coobireHus o -CURRENT B
CIIUCOK pacchlIKU FreeBSD-questions.

o B ciyuae 11060 Ipo6JsieMbl, KOTOpas Modcem OBITH CBsI3aHA C paboTOM 060pyOBaHUA,
pacckakhTe O BallleM allapaTHOM obecClledeHUM. B ciyyae COMHEHUU IIPefIIOIOKHUTE,
4TO 3TO, BO3MOJKHO, BHHa 060opyzoBaHUs. Kakoil TuI IIpolieccopa UCIIOJIb3yeTcd?
HackoJsibko oH 6bICTp? Kakasg MaTepuHCcKas 1uiaTa? CKOJIbKO yCTaHOBJIEHO maMsaTHU? Kakoe
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nepudepuitHoe 060pyI0BaHUE?

31echk BaM CTOUT IIOAyMaTh U IIPHUHATH PellleHre, KOHEeYHO, HO BBIBOJ, KOMaHAbl dmesg(8)
3a4acTyl0 MOKeT OKa3aThCd OYeHb IIOJIe3HBIM, TaK KaK OH TOBOPUT He TOJILKO 00
060py0BaHUH, C KOTOPBIM BBl paboTaeTe, HO TaKKe U 0 Bepcuu FreeBSD.

o Ecoii BRIZAIOTCS COOOIEeHUsI 00 OIMOKaxX, HeJoCTaTOYHO HamucaTh "I get error messages”,

m

HarmmuTe (Harrpumep) "I get the error message 'No route to host™.

o Ecoim Ballla cucTeMa 3aBeplllaeT paboTy aBapuiHO, He mumuuTe "My system panicked",

Hanuiure (K IpuMepy) "my system panicked with the message 'free vnode isn’t™.

- EC/TM y Bac BO3HUK/IU TPYMHOCTU IIPU ycTaHOBKe FreeBSD, mojkasyicTa, OIUIITHUTe Ballle
o6opy/oBaHMe. B 4aCTHOCTH, Ba)KHO 3HATh afipeca BBOZA/BBIBoja U IRQ ajmamTepos,
yCTAaHOBJIEHHBIX B Ballle MalllHHE.

o Ec/ii y Bac BOSHUK/IU TPYAHOCTH B HacTpolike PPP, omuInmTe HaCTPOHKY. Kakyro BepcHIo
PPP BEI ucnosb3yere? Kakod THUII ayTeHTHQHUKAIMHU? YV Bac HCIOJb3yeTCsd CTaTH4YecKoe
WA JUHaMHUYecKoe BBbIZesleHHe azpecoB IP? Kakue coo6IjeHHs BbI IIOJyYHUJIN B dariie
IIPOTOKOJIA?

* OCHOBHOU 00BEM HMHPOpPMAIIUU, KOTOPBIX BBl JOJDKHBI 1aTh, IIPEJCTaBJIsIeT COO60M BBIBO[
IIporpaMm, Takux Kak dmesg(8), Hiau KOHCOJIbHbIE COOOIeHUsI, KOTOPble 0OBIYHO II0SBJISIFOTCS
B ¢arie /var/log/messages. He mpITaliTeCch CKOIIMPOBATh 9Ty UHGOpPMAIIUI0, HabpaB eé CHOBa;
9TO JeNCTBUTEJbHO TPYAHO, U 3[IeCh JIETKO CHesaTh OLIMOKY. UTOOBI II0C/IATh COJEPKUMOE
¢$aiIoB IIPOTOKOJIOB, C/lesIaliTe KOIIUI0 ¢paiiyia ¥ BOCIIOJIb3yHUTeCh pelaKTOPOM JIJI TOT0, YTOOBI
obpesaTh UHGOPMAIIUIO, OCTABUB TOJIBLKO OTHOCSIIYIOCI K J[eJly, IU60 CKOIIUPYHTEe U BCTaBbTe
TEKCT B Ballle coo0IleHue. B ciiydae BbIBOJla IIporpaMM, TaKUX Kak dmesg(8), mepeHalpaBbTe
BBIBOJI B Qpaiil U BKJIFOUHUTE €T0 B IIMCbMO. Harpumep,

% dmesg > /tmp/dmesg.out

JdTa KOMaH/a IlepeHalpasJsieT HHGOpMaIrio B paiii /tmp/dmesg.out.

e Ecsii BEI BCe 3TO CeJiajiv, U BCe Ke He MOJKeTe IIOJIYUYHUTE O0TBETA, 3TOMY MOIYT OBITH apyrue
IIPHUYHHEI. HaanMep, l'IpOGJIeMa CTOJIb CJIO?KHA, YTO HHUKTO HE€ 3HdeT O0TBE€Ta, UJIH TOT, KTO
3HaeT, OTCYyTCTBOBAJI. Eciu BBI He IIOJIYUMJIX OTBE€Ta, CKa’kKeM, B TeU€eHHU HeOesIr, MOKeT
IIOMOYb IIOBTOpPHAas ITOCBLJIKA COO6H_IEHI/IH. Eciau BBI He IIOJIYyUYHUJIKX OTBE€Ta Ha CBO€ BTOpPOE
II0CJIaHKE, CKOPEee BCETro, BBl BOBCE HE IIOJIYUHUTE €ro M3 3TOI0 CIIMCKa PaCCBhIJIKH. HOBTOpHaH
IIOCBIJIKA TOI0 >Ke caMOoTo COO6IH€HHH CHOBAa 1 CHOBA TOJIBKO IIOBpEeIUT BaIreu pernyTanmuu.

[TogBOMA WTOT, aBaiTe IIPEeAIIONIOKHMM, YTO BBl 3HaeTe OTBET HA CJEAYIOIUU Bompoc (ma, aTo
OJIVH U TOT >Ke BOIIPOC). BriGepuTe, Ha KAKOU BOIIPOC BEI B OOJIBIIIEN CTeIEHU TOTOBBI OTBETUTh:

IIpuwmep 1. CoobuwieHue 1

I just can't get hits damn silly FereBSD system to
workd, and Im really good at this tsuff, but I have never seen
anythign sho difficult to install, it jst wont work whatever I try
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so why don't you guys tell me what I doing wrong.

ITpumep 2. CoobuieHue 2

Subject: Problems installing FreeBSD

I've just got the FreeBSD 2.71.5 CDROM from Walnut Creek, and I'm having a lot
of difficulty installing it. I have a 66 MHz 486 with 16 MB of

memory and an Adaptec 1540A SCSI board, a 1.2GB Quantum Fireball

disk and a Toshiba 3501XA CDROM drive. The installation works just

fine, but when I try to reboot the system, I get the message

Missing Operating System.

7. KaK ZOIMOJIHUTH BOIIPOC

YacTo BaM ObIBaeT HY)KHO [aThb JOIIOJHUTEJIbHYI0 UHPOPMAILUI0 K BOIIPOCY, KOTOPBIN BBl yiKe
oTOoCJIaId. JIyUIIUM CIIOCOO0M CJieJIaTh 3TO SBJIIeTCI OTBeT Ha IlepBOHA4YaJIbHOEe COOOIleHHe.
31ech eCTb TPU MOMEHTA:

1. BbI BKJIIOUaeTe TeKCT UCXOAHOT0 CO00IIeHusI, YTOOHI JIFOIU 3HAJIH, 0 UeM BBl ToBOpUTe. OJHAKO
He 3a0y/IbTe YIAJIUTh HeHY>KHBIHN TEKCT.

2. TexcT B CTPOKe C TeMOH IIMCbMa OCTAéTcs TeM >Ke caMbIM (BBl He 3a0bUIM ero yKasaTb, He
npasfa Jjin?). MHOTHe IIOYTOBBIE IIPOTPAaMMBl COPTHUPYIOT COOOIIEHUs II0 TeMe IIHChbMa. ITO
IIOMO>KeT IIpU IPYyIIIUPOBKE COOOIIIeHUH.

3. CcpUIOYHBIE HOMepa COOOIIeHUH B 3aT0JIOBKe OYIyT YKa3bIBaTh Ha IIPebIAyIlee COOOIIeHHUe.
HekoTopble IIOYTOBBIE IIpOrpaMMBbI, TaKHe, KaK mutt, MOTYT ynopsidouugsamb COOGIIeHUS,
IT0Ka3bIBasi TOUHYIO CBSI3b MEXKy HUMH.

8. Kak oTBeuyaThs Ha BOIIPOC

[lepen TeM, KaK OTBeYaTh Ha BOIIPOC B CITUCKe pacChUIKU FreeBSD-questions, MMelTe B BULY:

1. MHorue 3aMedaHHs, KacaloIlyecs IIOCBLIKM BOIIPOCOB, OTHOCATCA M K OTBETaM Ha HUX.
ITpouTHuTe 3TH 3aMeYaHUI.

2. OTBeTWJI JIM KTO-JIMO0 Ha BOIIpoc? CaMbIM IIPOCTBIM CIIOCOO0OM IIPOBEPUTH 3TO SABJISETCH
COPTHPOBKA BXOJMIIleN IIOYTHI II0 TeMaM IKMCceM: TOorfa (HazeeMcs) BBl YBHAHTE BOIIPOC C
IIOCJIEAYIOIMMI OTBETaMHU BCe BMeCTe.

Ecimi KTO-TO y>Ke OTBETHJI Ha BOIIPOC, 3TO BOBCe He 3HAYHWT, YTO BBl He JJO/DKHBI IIOCHLIATH
CBOM oTBeT. Ho cHayasila UMeeT CMBICII IIPOYHUTATh BCe JPYrHe OTBETHI.

3. EcTh Ji1 y Bac 4TO M06aBUTH CBEPX TOTO, UYTO y>Ke OBLIO CKazaHO? B 061eM ciay4yae OTBETHI
"Yeah, me too" CHUIbHO He IIOMOTYT, XOTS €CTh M UCK/IIOUeHUs, HalIpUMep, KOrja KTo-HUOYIb
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OIIMChIBaeT CBOIO IPOOJIEMY U He 3HaeT, ero JIh 3TO OIITUOKa, UJIU YTO-TO He TaK C allapaTHBIM
WM IIPOTpaMMHBIM obecrieueHreM. Eciy BBl IIOChLIaeTe COOOIeHHe "me t0o0", BKIIHOUHNTE
TaK)Ke OTHOCKIIYIOCA K iesly HTHPOPMaIlUIo.

VBepeHBbI JIU BbI, YTO IIOHSINU BOIIPOC? OUeHb YacTo TOT, KTO 3a/laeT BOIIPOC, ITyTaeTCs WU He
MO>KeT BCe XOPOIII0 OIHCAaTh. /lake IIPH CaMOM IIOJTHOM IIOHMMAaHHUHU CHUCTEeMBI JIETKO I10CIaTh
OTBeT, KOTOPBIM He 0TBedyaeT Ha BoIlpoc. K corkasieHHIo, Tak BBl HUKOMY He IIOMOKeTe, TOJIbKO
elé GoJIbllle 3aIlyTaeTe M pa3odapyeTe CIIpallMBarollero. ECii HUKTO GoJIbllle He OTBEYAET,
UJIU BBl He OUeHb YBepeHb], TO BCer/a Mo)KeTe 3aIlIpOCUTE 6oJiee IT0Ap0OHYI0 HHOpMAIIHIO.

VBepeHBI JIU BRI, UTO Balll OTBET KOppeKTeH? EciIM HeT, TO IIO0KAUTe Ilapy AHed. Ecau
HUKOro OOJIbllle He IIOSBUTCS C JIYYIIHMM OTBETOM, UeM Balll, TO Bbl MOKeTe OTBETHUTb U
CKasaThb, HanpuMep, "I don’t know if this is correct, but since nobody else has replied, why don’t
you try replacing your ATAPI CDROM with a frog?".

Ecyii HeT IPUYMH IIOCTYIIUTH KaK-TO MHa4ye, TO OTBEThTEe OTIIPABUTEII0 U B CIIMCOK PaCChUIKH
FreeBSD-questions. MHorue nognucuuku FreeBSD-questions "TadaTcd": OHU y4aTcs Ha YTeHUU
COOOIIIeHUM, IIOCJaHHBIX M OTBEYeHHBIX [JIpPYIMMU. EcCIU BB IIOLILUIeTE COOOIeHUe,
IIpefCcTaBJIAIollee UHTEPeC IA BCeX, MUHYS CIIMCOK PACCBLUIKH, TO JIUIINTE 3TUX JIIOJEN HUX
uHpopManuu. BygbTe BHUMATEbHBI IIPU OTBeTe BCEM; MHOIHe IIOCHLIJIAIOT COOOIIEHUs C
cotHaMu CC-azpecaToB. B TaKUX cy4dasax yaaIuTe JIMIITHUe CTpoKu Cc:.

13 MCXOHOTO COOOIeHUs] BKJIIOUUTE TeKCT, KOTOPHIM OTHOCUTCI K [esy. I36eraiite
U3JIUIITHET0 ITUTHUPOBaHUS, HO He IepeycepAcTBYHTe. TOT, KTO He YHUTaJ IIepBOHAYaIHHOTO
COO0O0IIIeHNs, T0/DKeH IIOHITh, 0 UéM >Ke UJIET peyb.

Hcnosb3yiiTe IIpHeMbl BblJleJIeHHS TeKCTa, KOTOPBIA B34T U3 MCXOLHOIO COOOIIeHHU U TeKCTa,
KOTOPBIA 106aBUIM BB JIMUHO g HAX0XKy, YTO [JI IIepBOHAYAJIbHOIO TEKCTa JIydllle BCEro
paboTraeT BCTaBKa CHMBOJIa “>”. BcTaBKa IIpo6eJia Imocje “>” U IIyCTBIX CTPOK MeXKy BalllUM U
IIepBOHavYaJIbHbIM TeKCTaMHU CZiesiaeT pe3yIbTaT 6osiee YUTabeIbHBIM.

[ToMecTHTEe Baml OTBET B IIPAaBHJIBHOM MecTe (IIOCe TEKCTa, Ha KOTOPBIM BBl OTBEYaeTe).
OueHb TPYAHO YHUTATh HAOOpP OTBETOB, KOITA Ka)KAbIM M3 HHUX CJIeAyeT Iiepef TEKCTOM, K
KOTOPOMY OTHOCHUTCS.

BOJILITMHCTBO MOYTOBBIX MPOrpaMM MEHSIOT CTPOKY TeMbI IIKChbMa B OTBeTe, IIpeBapss eé
TexcToM TuIila "Re: ". Ecoim Balia mo4yroBas IIporpaMMa He JesjlaeT 3TO aBTOMAaTHUYeCKH, BbI
IOJDKHBI leJIaTh 9TO BPYUYHYIO.

Ecim cripamuBaroIUui He cjefyeT COIVIAlleHUAM II0 GOpMaTHPOBAHUI0 TeKCTa (CAHUIIKOM
IJIMHHbIE CTPOKH, HEIIOAXOAAINasl CTPpOKa TeMBI), noxcaaylicma, UCIpaBbTe 3THU OIIUOKU. B
cylyyae HEKOPPEKTHOM CTPOKHU TeMbl UchbMa (Tura "HELP!I??") usMeHUTe e€, HaIIpuMep, TakK:
"Re: Difficulties with sync PPP (was: HELP!!??)". B TakoM cjydae y [ApyIuUX JIIOZEH,
MIBITAIOIIUXCSA OTCAEIUTE 00CYKIeHUe, OyIeT MeHbIIle IIP0o6IeM.

B TaKuX Caydasix XOPOIIO CKa3aTh, UTO BHI CleJIaIM U II0YeMy, HO IIoCTapalTech He IPyOUTh.
Ecii BRI UYBCTBYETE, UTO HE MOKETe OTBETUTh, He CKaThIBAsICh Ha TPyO0CTh, BO3/IEPIKUTECH OT
OTBeTa BOOOIIIE.

Ecyix BBI XOTHUTE OTBETHUTH Ha COOGH.[EHI/IG JIUIIBb IIOTOMY, YTO OHO IIJIOXO OQ)OpMJIEHO, OTBEThTE
TOJIBKO aBTOpPY, HO HE B CIIHMCOK. Ecsi X0TUTe, TO B OTBET MOYKeTe IIPOCTO ITIOC/IaTh eMy 3Ty
CTaThbIO.
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